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This OmniRide route was established to 
mitigate congestion during construction of 
the I-495 HOT lanes and is funded by 
Virginia MegaProjects.

To learn more, visit vamegaprojects.com. 
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These are approximate drop-off times.  Buses will not wait for listed times.
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Only shaded trips operate on Modified Holidays—see other side. See other side for trips to Woodbridge.  
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SmarTrip®  Sales Locations 
PRTC Transit Center
Administrative Office (7 AM – 7 PM)
14700 Potomac Mills Rd.
Woodbridge, VA
(703) 730-6664

The Commuter Stores
•Ballston
  4238 Wilson Blvd., Suite 1244
  Arlington, VA
  (703) 528-3541

•Crystal City
  1615-B Crystal Square Arcade
  Arlington, VA
  (703) 413-4287

What is OmniRide?
OmniRide offers commuters weekday rush hour 
service (excluding holidays) from locations 
throughout Prince William County and the City of 
Manassas to destinations that include the Vienna, 
West Falls Church and Franconia-Springfield Metro 
Stations, the Pentagon, Crystal City, Rosslyn/Ballston, 
Tysons Corner, downtown Washington, Capitol Hill, 
and Washington Navy Yard.

Holiday Service
Modified Holiday Service—The buses that operate 
on modified holidays are noted with shaded times on 
the schedule. OmniRide will provide limited service 
on Martin Luther King, Jr. Day, Presidents’ Day, 
Columbus Day, Veteran’s Day, Thanksgiving Friday, 
and Christmas Eve. 

•Rosslyn
  1700 N. Moore St., Suite 235
  Arlington, VA
  (703) 525-1995

Other Outlets

•SmarTrip cards may be purchased and 
value added at the PRTC Transit Center, 
and some Giant and CVS Stores. See 
the complete list of local outlets at 
PRTCtransit.org

•Vending machines located at the 
Franconia-Springfield, Vienna and West 
Falls Church Metro Stations and other 
locations with large parking facilities.

•Online at SmarTrip.com and 
Commuterpage.com.

Holiday Schedule—No service on: New Year’s 
Day, Memorial Day, Independence Day, Labor 
Day, Thanksgiving Day and Christmas Day.  

Customer Service
PRTC Customer Service Office is open 
Monday-Friday, 5:30 AM to 8:30 PM (except 
some holidays). To contact us:
 • Call (703) 730-6664 or (888) 730-6664
 • Email Omni@OmniRide.com
 • Write to 14700 Potomac Mills Road,             

Woodbridge, VA 22192
Schedules and other service related information 
are available on the web at PRTCtransit.org. For 
the latest service updates by email, 
subscribe to our Rider Express email list at 
PRTCtransit.org.

Welcome Aboard!

  SPECIAL PROMOTIONAL FARES FOR TYSONS EXPRESS  
Exact cash fare or SmarTrip is required; the driver does not carry cash.

One-way cash fare .............................................................................................$ 3.30
SmarTrip fare......................................................................................................$ 2.65
Reduced Fares–Not available as this route does not operate during reduced fare hours

  OTHER OMNIRIDE ROUTES STANDARD FARES, SMARTRIP® AND TRANSFERS  
Exact cash fare or SmarTrip is required; the driver does not carry cash.
Regular Fares

One-way cash fare to/from Northern Virginia and Washington.............................$ 7.00
One-way SmarTrip fare.......................................................................................$ 5.25
Local destinations within Prince William (Cash Only) ...........................................$ 1.20
Local Bus Day Pass—Cash Only (see below) ......................................................$ 2.50

Reduced Fares  9:30 AM to 3PM and after 7 PM 
MUST BE PAID WITH CASH OR WMATA issued Senior (65+)/Disabled SmarTrip card
One-way fare......................................................................................................$ 3.50
Local Bus Day Pass (see below)..........................................................................$ 1.25

FREE Fares
Children 5 & under (2 per paying adult, children 8 and under cannot ride unattended)

Local Bus Day Pass may be purchased on buses.  Passes are good for travel within 
Prince William, Manassas and Manassas Park all day on the date issued. DAY PASSES 
MUST BE PURCHASED WITH CASH.

TRANSFER OPTIONS
Transfers good for 3 hours on the day issued. Please request when you board.
Using a SmarTrip card: The electronic farebox will calculate and automatically deduct the 

correct fare from your SmarTrip card.
When paying in cash:
• Local bus to local bus—NO FREE transfers (except between Potomac Mills Mall and 

PRTC Transit Center). Purchase Day Pass, pay separate fares on each bus or pay fare for 
entire trip on the first bus and request transfer.

• Local bus to/from OmniRide Commuter Bus—Pay the higher of the two fares and 
request transfer.

• Local bus to/from Metro Direct—Pay the higher of the two fares and request transfer.
• OmniRide to/from OmniRide—Pay fare and request transfer.
• OmniRide or Metro Direct to/from other regional bus—Pay PRTC fare and request 

transfer to other bus systems. Some regional bus systems have eliminated paper 
transfers. Cost varies for return trip. Call Customer Service to determine the cost of your 
return trip.

Between PRTC Buses and VRE Trains:
• VRE monthly pass holders—boarding a PRTC bus at a VRE Station or the bus stop 

nearest a VRE Station ride FREE. When riding a PRTC bus to get to a VRE station, the 
applicable bus fare is required.

• ALL other VRE pass holders—are required to pay applicable bus fare when traveling 
to and from VRE stations.

The bus stops here at listed times. 
Look for the matching symbol below the map.

The bus travels here sometimes. 
See schedule for trips that travel this route variation.

The timetable shows WHEN the bus stops. Times are always 
approximate and depend upon traffic and weather conditions. 
Shaded trips operate on modified holidays.

The route always runs from left to right. 
The map and timetable also read from left to right.

Transfer points show where you may transfer to another bus. 
Buses will only wait for transferring passengers at pickup 
locations. At drop off locations, buses will drop and go.

INSTRUCTIONS

The bus stops at each of the times listed below the symbol.1
1
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2:30
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3:00
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This OmniRide route was established to 
mitigate congestion during construction of 
the I-495 HOT lanes and is funded by 
Virginia MegaProjects.

To learn more, visit vamegaprojects.com. 
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These are approximate drop-off times. 
Buses will not wait for listed times.
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Emergency Service Plan
Pick up a copy of the Emergency Service Plan brochure, which 
details procedures for snow and non-weather related emergencies. 
The plan is also available at PRTCtransit.org or call Customer 
Service to have a brochure mailed to you.

Lost and Found
Items found on buses will be held at the OmniRide Transit Center at 
14700 Potomac Mills Road, Woodbridge, VA for 30 days. To inquire 
about a lost item, please call (703) 730-6664 or email 
Omni@OmniRide.com.

Priority Seating and Special Needs
Front row “Priority Seating” has been designated on every Metro 
Direct bus.  Please accommodate the special needs of 
mobility-impaired passengers by giving up those seats as needed.

Passenger Conduct
PRTC reserves the right to deny entry to, expel and/or temporarily or 
permanently ban any person from PRTC property and/or vehicles, 
who in the judgement of the PRTC management or its agent, is 
imperiling public safety or being a public nuisance. Actions that 
could imperil public safety or quality as a public nuisance include, 
but are not limited to, 1) verbal or physical intimidation;   
2) disrespecting the rights of other PRTC patrons; 3) use of 
profanity; 4) lewd behavior; 5) refusal to pay a fare; and 6) defacing 
or otherwise damaging PRTC-owned assets.

Title VI Policy
In compliance with Title VI of the Civil Rights Act of 1964, it is PRTC’s 
policy to use its best efforts to assure that no person shall be 
excluded from participation or denied the benefits of PRTC’s 
services, on the grounds of race, color or national origin. To file a 
complaint, contact PRTC’s Customer Service or visit the “Passenger 
Rights” page at PRTCtransit.org.

Connecting Service

OmniRide connects to these other regional transit 
providers.

• Metrorail and Metrobus system provides service 
throughout the Washington Metropolitan area.  
(202) 637-7000

• Fairfax Connector buses serve Northern Virginia, 
including shuttles to Tysons Corner from West Falls 
Church Metro Station. (703) 339-7200

• Virginia Railway Express has six commuter rail 
stations in the Prince William and Manassas areas.  
(800) RIDE-VRE

Other Commuter Services

OmniRide also participates in these regional commuter 
programs:  

• SmartBenefits® is a tax-free, employer-sponsored 
transit benefit. It is electronically paid monthly and can 
be downloaded to SmarTrip cards. (202) 962-1326.

• Guaranteed Ride Home (GRH)—This program 
relieves commuters of the fear of being stranded in the 
event of a personal emergency or unscheduled 
overtime by providing up to four free rides home per 
year. (800) 745-RIDE

Other PRTC Services

• Metro Direct offers three routes to connect you 
with nearby Metrorail stations. Prince 
William-Metro Direct connects eastern Prince 
William with the Franconia-Springfield Metro 
Station, with stops at the PRTC Transit Center, 
Potomac Mills Mall and Route 1 in Woodbridge. 
Manassas Metro Direct connects Manassas 
with the West Falls Church Metro Station, with 
stops at Manassas Mall and Manassas VRE 
Station. And the Linton Hall Metro Direct serves 
stops along the Linton Hall Corridor then travels 
express on I-66 to the West Falls Church Metro 
Station.

• OmniLink® local (demand responsive) buses 
serve six routes in Prince William and the 
Manassas area.  With advanced notice, buses can 
leave the route to serve locations up to 3/4 mile 
off the route. 

• Cross County Connector connects Eastern 
Prince William and the Manassas area, with 
transfers to local OmniLink buses and OmniRide 
commuter buses.

• OmniMatch® is a FREE ridematching service 
that matches you with a carpool or vanpool that 
best suits your commute needs.


